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Why Managed Hosting?

You have a business to run. Compulogics can help you maintain your focus on what you do best.
Our resources can free you from the day to day management of your servers, applications and
data. And it will be available to you anywhere, at anytime.

Whether you're looking to eliminate your I'T room, or simply make your most used applications
available anywhere, we can help. We can host your website, provide email services, or host even
the most sophisticated database structures. Our fault-tolerant systems will be up and running,
even when you're not.

Managed hosting is complex at it's core, but the benefit is simple to understand. Example: On a
typical 20 workstation network, there are several applications that are shared. The sales force
uses a Microsoft SQL based program to log sales, track client contacts, etc. Accounting uses a
Quickbooks multi-user version for Accounts payable, receivables, and payroll. Everyone uses
Microsoft Exchange for their email. Hosting these applications yourself requires at least (2)
servers, more than likely (2) backup tape devices, and at least one battery backup system. You
HAVE to maintain your server service-packs, make sure the email system is backed up regularly,
and don't forget about the critical accounting data. If you lose power, your battery backup system
will keep you running for a few minutes, just enough time to shut the servers down (sudden
power loss to servers can corrupt data). You probably even have your network support company
come out and check everything occasionally, if you're on top of things. On Saturday, you might
even go into the office to catch up on some things you didn't quite get to. Wait, business has
been really good the last couple of months, and your sales force is expanding, so is your
accounting department. Your IT support says they can shedule you in a couple of weeks to
upgrade your Email and SQL server. Might take hours to copy the data over, he warns...

The other side of this coin is freedom. With a Compulogics hosted solution, all you need to
maintain are your workstations, your Internet connection and maybe a printer or two.
Compulogics will do the rest. We will take care of the Server operating systems and service
packs, the SQL databases, the Microsoft Exchange system. We'll back up your data every night.
Our power never goes out (we have generators the size of small houses). Need a new server, or
just more disk space for your expanding email? Give us 30 minutes, and we'll have it done. We
have over 160 different Network connections, all going out to the Internet. We'll give your sales
force the connection to the database, wherever they are. Accounting can stay home sick, but still
do their work. You can connect from home, finish the emails you missed at work, then go play
golf. You're covered.
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Compulogics utilizes some of the most sophisticated datacenters
available today. The facility pictured above is located in south Florida.
This Terremark™ Cloud hosting center houses over 160 Tier 1 global
network carriers. Miami has been ranked as one of the top-five best
interconnected cities in the world, ahead of San Francisco, Chicago
and Washington, D.C. Terremark's NAP of the Americas makes
Miami the only city in the U.S. where Optical, Ethernet, MPLS, Voice
and Internet traffic is handed off in a single location. The NAP of the
Americas is located in downtown Miami, an area that has numerous
telecommunications carrier facilities, fiber loops, international cable
landings and multiple power grids. The convergence of
telecommunications infrastructure is why global carriers, ISPs and
other Internet-related businesses, educational institutions, and
enterprises have chosen to become Terremark clients.

Switching the majority of South America, Central America and the
Caribbean's layer-1, layer-2 and layer-3 traffic bound to more than
148 countries in the world, makes the NAP of the Americas the
unrivaled gateway to the Americas.

This unique facility provides you with a secure, reliable carrier-
neutral facility with direct backbone access to the world's major
carriers. Via this massive connectivity, we can deliver to millions of
businesses and consumers virtually anywhere in the world any
available service from any network service provider in the world.

Access to your data, world-wide.
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Compulogics Hosting, located in Central California, has a 10
year history of providing data hosting services. The origins of
Compulogics as a network support and application consulting
firm have paved the way for adopting newer methods of
environment support. We were among the first to take advantage
of "Virtual" systems, beginning with VMware, in 1999. Since
the first "virtual machine"” was introduced, virtual systems have
matured dramatically - as has our ability to provide support.

Compulogics currently hosts its own internal secure
datacenter for the public cloud. We provide dataservices, web
content and email services to a long list of clients. In addition to
our own internal resources, we maintain co-locations with
multiple Tier 1 facilities, including Terremark® NAP of the
Americas. Between our internal facilities and our co-locations,
we provide cloud hosting to a diverse client list, ranging from the
automotive sector (Dealership management systems), to
sophisticated medical and dental systems. Compulogics
maintains staff engineers and provides continuous technical
training for the ever evolving technologies of Virtual and Cloud
hosting. The "Team" philosphy that encompasses our staff, and
our collective commitment to your satisfaction guarantees
quality service.

Our staff of certified engineers can convert and manage even
the most complex network structures, along with MS SQL,
Oracle and Sybase database products.

The combination of our qualified staff, and the hardened
datacenters we utilize, means your data is insulated from disaster.

At Compulogics, we are a team.
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If you decide that the WebConnect version of Henry Schein's
DentalVision is the product for you, Compulogics can help you from
beginning to end. What we do:

e Environment Preparation

Compulogics will work with your local IT support to ensure that each
workstation has the proper hardware capabilities, operating system and
browser version as required by DentalVision WebConnect. We will
also help verify that your network and network equipment are properly
configured for efficient operation. We can assist with local resource
requirements, such as local storage for xrays, documents, printer
sharing, etc. We can help your local support with mapping an efficient
strategy for implementation.

¢ Deploying to the Cloud

The Compulogics team will work closely with Henry Scheins'
technical services, coordinating database conversions or upgrades.
Once the go ahead is received from Henry Schein, we will establish a
test site for customer review. The next step is.....freedom.

e How is your data stored?

Your data will be hosted at one of the most secure datacenters in the
world. The data systems that we manage are stored across many
redundant systems, with backup generators, and redundant internet
connections. It will ALWAYS be available.

¢ Is my data backed up?

Every database system is backed up nightly. In addition, Compulogics
maintains a "transaction log" on every database. Should we ever have
to restore a database from backup, your data will be current up to the
last keystroke. In addition to these industry standard practices for
maintaining data integrity, Compulogics goes even further with system
"snapshots". This is an entire system backup, including databases,
operating systems, etc.

For more detailed data on Compulogics technical solutions and

solution whitepapers, please visit our website at:
http://www.pclogics.com.
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DentalVision WebConnect Hosting Price Sheet

Number of Users Monthly Charge (per user) Setup Charge
5 users (minimum charge): 50.00 250.00
6-10 42.00 I
11-15 38.00 I
16-20 36.00 500.00
21-25 32.00 I
26-30 30.00 I
31-35 27.50 1000.00
36-40 24.00 I
41-45 23.00 I
46-50 22.00 1500.00
51-55 21.00 I
56-100 20.50 2000.00
101-150 19.50 2250.00
151+249 18.75 2500.00
250+500 18.50 5000.00

Additional Services:

One user ODBC
access to client database: 48.00 125.00

Full Sybase or MS SQL
Download of Database
From FTP site: 125.00 -—

All pricing (with the exception of Additional Services) are based upon a (2) year
commitment with Compulogics. Please contact us for short term commitment
pricing.
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